
HOW TO ORDER

1.	 ORDER BY TELEPHONE
Call us and ask for “Sales”; we will be happy to discuss your requirements, give technical advice or 
details of current special offers and trade deals
Our telephone number is 01202 632270 (5 lines)

2.	 ORDER BY FAX
Complete the order form overleaf and fax it to us with a business letter head. Ensure you include a day 
time telephone number so we can arrange delivery
Our fax number is 01202 632432

3.	 ORDER BY EMAIL
Email your order and advise your preferred payment method. Ensure you include a day time telephone 
number so we can arrange delivery
Our email address is sales@refina.co.uk

4.	 ORDER ON-LINE
Visit http://www.refina.co.uk

5.	 ORDER BY POST
Complete the order form overleaf and post it to us with a business letter head, no stamp is required. 
Ensure you include a day time telephone number so we can arrange delivery
Our postal address is REFINA LTD, FREEPOST BH371, POOLE BH16 5BR

6.	 ORDER THROUGH YOUR LOCAL TOOL HIRER, DEALER OR MERCHANT
Complete the order form overleaf and take it to your local tool supplier and they can contact us directly 
by phone or fax; we will supply your local reseller, merchant or dealer even if they do not have an  account 
with us

Payment Method
You can pay by Credit/Debit card or by cheque with order, allow 10 days for cheque to clear

OUR SALES POLICY AND YOUR GUARANTEE
REFINA Power Tools are guaranteed one year for trade use; all products are stocked for their quality and 
durability

REFINA Power Tools are produced exclusively for us by leading German manufacturers; all electrical 
equipment is produced to the latest European CE quality standards

REFINA guarantee to maintain spares backup and repair all equipment supplied by ourselves. Repairs and 
warranty work is normally undertaken from our factory. If a power tool cannot be serviced within 3 working 
days we will offer a loan machine

REFINA are leading suppliers of specialist trade tools and equipment. It is our company policy to offer only 
the best quality products and the right tools for the job at competitive prices

REFINA are committed to offering an efficient and friendly service with full backup and after sales service 

If you are not entirely satisfied with your order upon receipt, it can be returned for credit

Refina Tools & Equipment for the plaster, floor, concrete & repair trades
Tel: 01202 632270  •  Fax: 01202 632432  •  Email: sales@refina.co.uk • www.refina.co.uk

CUSTOMER ORDER FORM
	

Your Details
	
	 Name

	 Company

	 Address

	 Town	 County	 Postcode

	 Tel No 	 Mobile No	 Fax No

	 Trade

	 plastering, flooring, concrete repair, painting, etc

Your Order
	 Quantity	 Stock No	 Model/Description		  Trade £ exVAT

Please ensure stock numbers are completed	 Sub total

				    Carriage

				    VAT @ 17.5%

	 			   Order Value 	 £

Payment Method
You can pay by Credit/Debit card or by cheque with order, allow 10 days for cheque to clear

Your Credit/Debit Card Details
	 Card No		  Cardholders Name

	 Start Date	 Expiry Date	 Issue No

	 Card Type		  Security  Code

  Visa/Mastercard/Maestro/Debit			              Last 3 numbers on the signature strip

Carriage Charges, mainland UK
Order value ex VAT	  
Carriage charge £8.95 + VAT 
Carriage charges may vary for larger machines


